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“Library services offered to the distance 
learning community must be designed to 
meet a wide range of informational, 
instructional, and user needs, and should 
provide some form of direct user access to 
library personnel.” 
- Standards for Distance Learning Library Services, Part III Specific 
Requirements: Services, 
http://www.ala.org/acrl/standards/guidelinesdistancelearning

http://www.ala.org/acrl/standards/guidelinesdistancelearning


Library services for distance 
learners have been historically 
segregated, 
underfunded, understaffed, 
understudied, and not covered 
in library schools.



Poll Question:

Do your distance learners have access to info lit 
learning opportunities equitable to those available to 
on-campus students?



• No traditional campus; 34 NY locations

• Students: mostly working adults: ave
undergrad age: 36, grad: 40

• FTE: 7627, raw #: ~17,000

• Individualized learning + prior learning

• Learn modes: fully online (57%), 
independent study (28%), residency & 
study groups (15%)

• Mostly unstructured programs

• Fully online library (no print collection or 
library building)

• 4 librarians (no director or support staff)



Information Literacy @ ESC

3 Modes
1. Live or direct learning 

2. Self-Help 

3. Course-embedded

3 Time Frames
1. Orientation & 1st term

2. Middle of academic career

3. End of academic career

3 Commonalities
1. Sustainable and scalable

2. Course-independent

3. Critical pedagogy-infused



Live / Direct

• Workshops

• Face to face

• Reference (instructional 

model)



Self-Help

• New Students Orientation IL 

Self-Assessment

• APA & MLA Micro-courses

• Research Skills Self-Paced Course

• Video & Text Tutorials

• Assignment Calculator

• Subject & Course Guides



Micro-Courses



Self-Paced Course



Video Tutorials



Subject Guides



Course-Embedded

• Instructional Designer + Library + 

Academic Support liaison model

• Faculty Toolbox

• Embedded live chat

• Personal Librarian project



Course Guides



Personal Librarian project



Putting It All 
Together?

Not there yet

• Reference data

• IL Self-Assessment data

• Workshop & micro-course assessments

• GenEd assessments



Links
• Online College Student Trends: Growth and Demographics: https://classesandcareers.com/online/online-college-

students-growth-demographics

• ACRL Standards for Distance Learning Library 
Services: http://www.ala.org/acrl/standards/guidelinesdistancelearning

• SUNY Empire State College links:
• Library Workshops: http://subjectguides.esc.edu/workshops

• IL Self-Assessment: https://tinyurl.com/y4att5ss

• APA Micro-Course: https://subjectguides.esc.edu/apamicrocourse

• Research Skills Tutorial: http://subjectguides.esc.edu/researchskillstutorial

• Research @ ESC (video tutorials): https://www.youtube.com/playlist?list=PLeuhyOjN2BJn0lM5eqm53acUzRojvfdLR

• Assignment Calculator: https://www.esc.edu/learning-support/assignment-calculator/

• Nursing and Allied Health Subject Guide: http://subjectguides.esc.edu/nursing

• Library Toolbox for Faculty: https://www.esc.edu/library/faculty/

• Personal Librarian project for Nursing students: http://subjectguides.esc.edu/nursing/personallibrarian

• ESC Gen Ed. Rubrics: https://www.esc.edu/decision-support/gear-rubrics/

• Gregory, Lua, and Shana Higgins, eds. (2013). Information literacy and social justice: Radical professional praxis. Sacramento, CA: Library Juice Press.

• Tewel, Eamon. (2016, October 12). Putting critical information literacy into context: How and why librarians adopt critical practices in their teaching. In the library 
with the lead pipe. Retrieved from http://www.inthelibrarywiththeleadpipe.org/2016/putting-critical-information-literacy-into-context-how-and-why-librarians-
adopt-critical-practices-in-their-teaching/
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