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�Hello, thanks so much for being here. We're so excited to be here and to be able to talk with you today. Thanks again so much to the people at the Carterette series who have made this process so very pleasant and easy. If you ever have anything to share with the community, I would really suggest doing a webinar with them. So let's get started. 




What we’ll discuss today
● Introduct ions
● W h y this wo r k is imp o rta nt
● Th e state of accessibi l ity informat ion in M A R C records
● M A R C fields introduced in 2018
● Who’s u s i n g these fields
● H o w these fields display in cata logs
● W h a t c a n yo u d o to h e lp
● D isc u ss io n & quest ions
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What we're going to discuss today: first we’ll introduce ourselves and talk about why we're doing this. We'll talk about why this work is important. Hopefully, because you're here, you'll understand why this is so important. But we'll talk a little bit more about that. We’ll talk about the state of accessibility information in MARC records today as they are and how they're changing. We'll talk about the MARC fields that were introduced in 2018. Many folks don't know about them, so if you are one of those who don't know about them, or are a little bit unclear or unfamiliar, we'll talk about those. We'll talk about who's using these fields and more importantly, who isn't. But, maybe, who will be. We'll also talk about how these fields display in catalogs or how they don’t display in catalogs. We'll also discuss what you can do to help. At the end we'll have plenty of time for discussion and questions. So we really hope that you'll make this an interactive discussion in the chat.



Introductions

David Norris
@ nightcata lo ger

Violet Fox
@violetbfox
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Just to introduce ourselves. So I'm Violet Fox, just an overview of our relevant work. I was a cataloger and metadata librarian in academic libraries until 2017. And then I was one of the editors of the Dewey Decimal Classification, I was doing that work until 2020. Recently I finished a contract job with the Accessible Book Consortium, which is a subunit of the United Nations. At the Accessible Book Consortium, that job involved reviewing MARC and non-MARC records for books for blind people, visually impaired people, and people with other print disabilities such as dyslexia. Currently, I'm the editor of the Sears List of Subject Headings, which is used in small school and public libraries. My background has been in the cataloging, and, specifically, critcat, the critical cataloging community but I’m relatively new to disability work. I have an invisible disability and I'm one of the creators of the LIS Mental Health project. We create the “Reserve and Renew” zine, if that's something of interest to you. I acknowledge that I have a lot to learn and unlearn. And I appreciate people who have taught me about their experiences. Those include people like Jess Schomberg, Amelia Gibson, Katie Quirin Manwiller, Jessica Fredrickson, and Jasmine Clark. And a lot of folks in the criplib community. There are many people in this room who know more than we do about the topic, so please don't hesitate to correct us during the discussion period or add your own experience. We're really grateful for your input. We're not presenting because we’re experts, we're presenting because this work is important and shouldn't just be left up to visibly disabled people to advocate for. David, would you like to share?
�I would! Again, everyone, I’m David Norris, my pronouns are he/him/his. I’m the Cataloging and Metadata Librarian at St. Catherine’s University in St. Paul, Minnesota, and I’ve been on the staff here since 2019. In addition to my day-to-day cataloging work, the majority of my focus has been in diversity, equity, and inclusion in the areas of anti-racism, LGBTQ+ equity, and accessibility. Earlier this year I was one of the organizers for a three-part workshop series titled “Unpacking White Supremacy in Academic Libraries” which we just ran a few months ago. I am also active in authority control work in our consortium, our most recent project being how to adopt LC’s update to the “Illegal aliens” subject headings (that’s a whole other thing). I also catalog at the Quatrefoil Library here in Minneapolis, which is the second LGBTQ lending library in the United States. And have been working there to implement the Homosaurus to improve access for those users. I’ll just echo what Violet just said, about us not being experts. I am in this particular area because I care a lot about access for all users, and that includes people with disabilities. As a heads up, I also have an invisible disability, ADHD, and I am going to do my darndest to speak as slowly and clearly as possible because I tend to get excited when talking about cataloging. So if I am going too fast please say something.
�Great. I understand about getting excited about cataloging, I get excited about cataloging too.
�



Why is this work important?

● 3.5% of people in the U.S. are b l ind or visually d isabled

● 4.5% of U.S. populat ion is deaf or h a rd of hear ing;  
15% of adults h ave s o m e a m o u n t of h e a r i n g loss

● 5-10% of people h ave learn ing disabil it ies s u c h as  
dyslexia
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We’ll just move on to talk about why this work is important. So, hopefully I won’t belabor this too much, I assume that most people in the audience are convinced that this is important. I’ll just say that 3.5% of people in the U.S. are blind or visually disabled. 4.5% of the U.S. population is deaf or hard of hearing, and about 15% percent of adults have some amount of hearing loss. And 5-10% of people have learning disabilities such as dyslexia. This is an area that impacts a lot of people in our communities. �



Other important aspects of accessibility

● phys ica l sp a c e s for patrons

● your websi te

● the website of your ebook/st reaming video plat forms

● technolog ies like screen readers or specia l software

● staff t ra in ing
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We also want to talk about, just touch on some of the important other aspects of accessibility. We want to acknowledge that accessible resources are just one part of accessibility for patrons in libraries. Other aspects include the physical spaces for patrons, your website, the website of your ebook or streaming video platforms, staff training, technologies like screen readers or special software, and so on. You’ll notice that I’m using identity-first language, such as “blind people,” as opposed to person-first language, such as “people with blindness.” Some people have most recently heard that people-first languages is *the* respectful way of talking about disability. But of course that the language around disability is much more complex than that. And so this might be an area of exploration for you, if that's a new concept. 



What kind of accessible 
formats are in your 

institutions’ collections?
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Just to move on. So we're gonna launch a poll right now. And we're gonna ask folks in the audience: What kind of accessible formats are in your institution’s collections? We're gonna have 60 seconds, so you've got plenty of time to think about this. Think about all the different types of materials that are in your collections. Some of the options might be audiobooks either in physical formats or online, large print books, e-books, braille resources, talking books, captioned videos (whether open captioned or closed captioned), American Sign Language videos, and there also may be things that we haven’t listed here. We'd love to hear your responses about what you've got in your library. 

Great, and the poll is now over, and we can see a lot of folks have a lot of accessible formats in your institution’s collections, right? We wanted to show in this poll that you may think, “Oh, we don't have braille, we don’t have talking books resources, that's some other institution’s job, so we don't have to deal with it.” But I guarantee that you have accessible format resources in your library, at least resources that have accessibility features, even if you don't necessarily think of them that way. You can see that a lot of people, 95%, say that they have ebooks in their collections. You see that a lot of people have captioned videos, about 70% of the respondents here. Lots of people have audiobooks, either physical or online formats, 54% say they have large print books in their collection. And again, please feel free to share in the chat the things that aren’t represented here. So thanks so much for being a part of the poll. And I’ll move on to let David talk.



“When you do well, it spreads out; 
it is for the whole of humanity.”

- Desmond Tutu
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I’d like to introduce this section with a quote from the South African cleric Desmond Tutu, and this captures how I think about accessibility, equity, and the role of cataloging, and in library services in general. It comes from the African philosophy of ubuntu, which is sometimes translated as “I am because you are,” or “humanity towards others.” I should read it out loud in case anyone is visually impaired, he said that “When you do well it spreads out; it is for the whole of humanity.” And this perspective was reflected by the late great senator from my home state of Minnesota, Paul Wellstone, and he would say “We all do better when we all do better.” And access is probably one of the most important concepts in cataloging, so anything we can do to improve access for even a small percentage of our users, improves access for everyone. Next slide. 
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I was very interested to see what was going to come out of the poll. Earlier this year I sent out a survey on how catalogers are making use of accessibility features and metadata in their everyday work. And some of you may have participated in that survey, and if you are one of those lovely people, thank you. One of the questions I asked was actually about the accessible materials in folks’ collections. So it is interesting now to compare responses. Ebooks are overwhelmingly the largest resource represented in our collections, apparently, followed by captioned videos. Described videos, audiobooks. I’m going back and forth; I took a screenshot of the poll results, and they’re very comparable to what we reported today. Electronic resources do appear to be the primary type of resource available in our libraries these days, which any of us who work with them day-to-day definitely has its pluses and minuses. So thank you again everyone for participating in that, this was very helpful, I hope this was helpful to everyone else. On to the next slide.



The state of accessibility information 
in MARC records

● W h o d o w e th ink of as b e i n g “disabled”?

● W h o w e consider in the context of our cata l og i n g m a y
h ave impl icat ions for w h a t informat ion w e inc lude

● H o w c a n w e rethink h o w w e cata l o g to m a k e
resources as access ib le as w e c a n ?
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All right, fantastic, you have all these accessible resources in your catalog, you’ve got large print books, talking books, captioned videos. So how do you help your users find them, especially the people for whom those resources are intended? Because it matters a great deal who we think of as being disabled when describing those resources, because of the different types of needs we need to consider. So are our users blind, deaf, autistic, individuals with learning disabilities, with PTSD, with ADHD; what about epilepsy or muscular dystrophy? Each one of those conditions is going to come with its own constellation of needs and considerations. We see in looking back through library literature and journals, how gradually our thinking evolved in this area, from the early days of OPACs to today. Initially most practitioners were thinking only about blind users, which makes sense, since our catalogs are mostly textual based. But as we started to think about the resources themselves, we started to think about broadening the way in which we catalog. And the point is not necessarily that we expect people with every type of disability to use our catalog. And of course not all items need accessibility information. Rather if we have an accessible item, how can we help connect it with the user who needs it, as quickly and as intuitively as possible? But more broadly, how can we rethink how we catalog to make resources accessible as we can? There are many things to say about the state of accessibility in MARC records. The reality is that it even though OPACs are nearly fifty years old, accessibility metadata is still largely in its infancy. We've made incredible progress in adding more accessible resources to our collections, but as I’ll talk about later, our ILS technology has a long way to go still in being able to make those resources truly discoverable. In my own work cataloging these types of items I have encountered three types of challenges for accessibility information: resources, technical support and education/awareness. Because how many of us have posted a question on AUTOCAT or on Facebook’s Troublesome Catalogers and Magical Metadata Fairies, and had more than one person respond, “following this post,” and let's be honest, who amongst us hasn’t done that? But why do we do that? It’s often because more useful resources or guidelines simply aren't out there, or aren’t easily accessible. From the ILS side of things, although I work with Alma, to date we do not seem to have much support from vendors in making more use of accessibility fields than we do have, and more on that later. And thirdly, how many cataloging librarians are aware that we have accessibility-related MARC fields and know how to use them effectively. 



Principles of Universal Design
Pr inc ip le 5: Tolerance for Error
“The d e s i g n m i n i m i z e s h a z a r d s a n d t h e a d v e r se  
c o n s e q u e n c e s  of a c c i d e n t a l  or  u n i n t e n d e d  
actions.”

Pr inc ip le 6: L o w Phys ica l Effort
“The d e s i g n  c a n  b e  u s e d  eff iciently a n d  
comfor tably a n d with a m i n i m u m of fatigue.”

Pr inc ip le 7: S ize a n d S p a c e for A p p ro a c h
a n d U s e
“Appropr iate  s ize  a n d  s p a c e  is pr ov ided for 
a p p r o a c h , r each, manipulat ion, a n d u s e r egar d less  
of user's b o d y size, posture, or mobility.”

P r in c ip le 1: E q u ita b le U s e
“The d e s i g n is usefu l a n d m a r k e t a b l e to p e o p l e with  
diverse abilities.”

Pr inc ip le 2: Flexibil ity in U s e
“The d e s i g n a c c o m m o d a t e s a w i d e r a n g e of ind iv idual  
pr efer ences a n d abilities.”

Pr inc ip le 3: S i m p l e a n d Intuitive U s e
“Use of t h e d e s i g n is e a s y to under s tand, r egar d less of 
t h e  user's  exper ience ,  knowledge,  l a n g u a g e  skills, or  
cur r ent c o n c e n t r a t i on level.”

Pr inc ip le 4: Percept ib le Informat ion
“The d e s i g n  c o m m u n i c a t e s  n e c e s s a r y  infor mat ion  
effectively to t h e user, r egar d less of a m b i e n t condi t ions  
or the user's sensor y abilities.”

Source: “Universal Design.” Associat ion of Special ized, G o v e r n m e n t & Cooperat ive
Library A g e n c i e s (ASGCLA). https://www.ala.org/asgcla/resources/universaldesign
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We’ll go to the next slide because before we talk about MARC fields. I want to briefly pause to talk about universal design. For those who aren’t familiar, universal design principles is a set of seven principles developed in 1997 by Ronald Mace at North Carolina State University, that describe, as he put it, “an approach to designing all products and environments which can be used to the greatest extent possible by everyone regardless of their age, ability, or status in life.” They are: Equitable Use, Flexibility in Use, Simple and Intuitive Use, Perceptible Information, Tolerance for Error, Low Physical Effort, and Size and Space for Approach and Use. 
�Now, in the interest of time I won’t delve into this in great detail, I’m introducing these to get us thinking about accessibility in metadata. And there are many excellent resources out there for adapting universal design principles for web design as well as for libraries. So if we are to adapt these principles for online catalogs and cataloging, some top-level broad applications might be: for visually impaired users or users with learning disabilities, writing notes in simple, plain language. For users with visual impairments, but also autistic users and those with learning disabilities, consider shortening summaries to avoid walls of text in 500s or descriptions and use a linear, logical, and consistent layout for records. Breaking up content, like your table of contents with subheadings or bullet lists when possible, or even consider structuring content using HTML5 for screen readers. These are just a few examples because universal design in cataloging could be a presentation in itself, so I won’t say much more about it. But it’s one way of thinking about how we might catalog for accessibility. Next slide. 


https://www.ala.org/asgcla/resources/universaldesign


MARC fields introduced in 2018

● 341 Accessibi l i ty C o nte nt

● 532 Accessibi l i ty Note

● 041 L a n g u a g e C o d e
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So going into this section I want to preface by saying that many of us are catalogers so some of this information may not be new, but for the non-catalogers amongst us, I am going to try to make this as non-jargon-y as practical as possible, because I know talking MARC fields can cause some folks’ eyes to glaze over. So there are three fields approved by the MARC Advisory Committee in 2018 for use in capturing accessibility metadata: the 341 Accessibility Content, the 532 Accessibility Note, and four subfields added to the 041 Language Code that can specify the language code of closed captions, both open and closed, accessible audio or described video, accessible visual language for sign language, and accompanying transcripts for non-musical audiovisual materials. 



341 Accessibility Content
This f ield u s e s control led vocabular ies to c o n v e y infor mat ion a b o u t textual, visual, auditory, and/or tacti le m o d e s  
of a c c e s s to t h e p r i m a r y and/or s e c o n d a r y c o n t e n t s of a resource.

1st I ndic ator

0

1

Adapt ive features to access pr im ary co ntent

Adapt ive features to access seco ndary co ntent

S u b field s

$a

$ b

$ c

$ d

$e

C o n t e n t access m o d e

Textual assistive features 

Visual  assistive features 

Auditory assistive features 

Tacti le assistive features

https://www.w3.org/2021/a11y-discov-vocab/latest/
The MARC Accessibility Content Source Code sapdv stands
for: Schema.org Accessibility Properties for Discoverability
Vocabulary
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So let’s start with the 341 Accessibility Content field. This profile will probably look familiar to the catalogers amongst us. This is a structured field, and a non-displaying field meaning that it won’t show up in cataloging records. And also meaning that it utilizes controlled vocabulary to convey information about textual, visual, auditory, and/or tactile modes of access to the primary and/or secondary contents of a resource. Primary in this case refers to the content of the resource itself, while secondary refers to features that are about accessing the content, such as container labels that use braille. We're going to use this field to code information for the system about any captions, visual description, or sign language associated with the resource. It's also a repeatable field so you can add a field for every accessible feature on the resource. The gold standard for a controlled vocabulary here is probably the vocabulary from the W3C Community Group which consists of a very comprehensive set of metadata tags for describing accessible features. And the link is down at the bottom, I forgot to send the link--  
�It’s in the chat! They’ve already got it.
�Awesome. So the structure of the 341 consists of two subfields, the first, subfield a, specifying the content access mode, or the sensory mode required for the user to access the content of the resource. So, again, textual, visual, auditory, or tactile. These terms are from the W3C schema, and that is specified in the subfield 2. The second, subfield b, describes the accessible feature itself, so captions, transcripts, sign language, large print, audio description and so on. So in this DVD record example, we can see that there are English and French language tracks in subfield a, along with English, French, Portuguese, and Spanish subtitles in subfield j. We also have options in English and French in subfield p, and more on that a bit later. So that’s the 341.
�

http://www.w3.org/2021/a11y-discov-vocab/latest/
http://www.w3.org/2021/a11y-discov-vocab/latest/


532 Accessibility Note
Textual infor mat ion d e s c r i b i ng t h e access ibi l i ty features, hazar ds , a n d def ic ienc ies of a resource, i n c l u d i n g  
t e c h n i c a l detai ls r e lat ing to access ibi l i ty features.

1st I ndic ator

0 Accessibi l ity technical detai ls

Accessibi l ity features

Accessibi l ity def ic iencies

1

2

S u b field s

$a S u m m a r y of accessibi lity
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Moving on to the 532 Accessibility Note, this is an unstructured note, meaning that it's a more human readable version of the 341, and is intended for display. This note describes accessibility features as well as accessibility hazards or deficiencies. So you can alert the user that the digital talking book requires Daisy 3 software and an internet connection to access, or that the closed captioning is in Swedish, Tagalog, and English. Or you can warn users that the resource contains a flashing visual pattern that could cause seizures. And up until 2018, this language was recorded in a 546 Language Note. And we see this in the record for “2001: A Space Odyssey,” that both fields are still included, and I'll go into that a little bit later. So that’s the 532.
�



041 Language Code
L a n g u a g e c o d e is exact ly w h a t it s o u n d s like... t h e l a n g u a g e of t h e resource!

F o u r n e w subf ie lds a d d e d in 2018:

$ p L a n g u a g e c o d e of capt ions

$ q L a n g u a g e c o d e of access ible audio

L a n g u a g e c o d e of access ible visual l a n g u a g e (non-textual)

L a n g u a g e c o d e of a c c o m p a n y i n g transcripts for audiovisual

$r

$t  
m aterials
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The third MARC field for accessibility information is those new subfields for the 041 Language Code. And the language code is exactly what it sounds like, it's the language of the resource, any other languages associated with it. So this is where you can specify the language of captions, audio description tracks, transcripts, sign language, and so on. Subfields are repeatable so if you have a video that is captioned in 14 different languages, you can absolutely code every single one if you really, really wanted to, I have seen this. And mazel to any cataloger who actually did that, I salute you. 



Other MARC fields to consider

Restr ict ions o n A c c e s s N ote

Type of C o m p u t e r File or D a ta

506

516
N o te

521

538

Target A u d i e n c e N ote  

S y s t e m Detai ls N ote

Kazmierczak , Anita. “Des ign ed for Accessibility: M A R C Record s for th e National Library Service for th e Bl in d  
a n d Print Disabled.” Presen ted at th e Core Metadata Interest Group: Core IG W e e k 2022, March 8, 2022.
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So, the next slide. This comes from a session that I attended, that I attended at the ALA Core Interest Group Week that was given by Anita Kazmierczak from the National Library Service for the Blind and Print Disabled. And it was kind of an outside-of-the-box way of thinking about these four fields. The 506 Restrictions on Access note is typically used to describe physical limitations, where something is in the archives, you have to go and specifically request it. But here, you might also use this field to let your users know how they can access resources, such as sensitive emails that are helpful to circulation, or peripherals that they would have to request such as a special mouse for use by someone with cerebral palsy, and info on how to do that. A 516 note is typically used to describe different types of computer files, it tends to be very technical. Here, again, you could specify the software that is required on someone's computer, tablet, phone in order to use a screen reader. The 521 Audience note, that can describe who your audience is, who this is intended for, whether it is people with visual disabilities, for hearing impaired, and so on. The 538, this was a fascinating one for me, because at NLS they use a lot of talking books, and they use this field to describe narrators, specifically, male of female narrators. They do this because they had a lot of requests for narrators of one gender or another. So this is getting into thinking about who your user base is and what they might want in requesting a resource. So this is really about thinking very broadly, universally, about how we use these fields in our cataloging and what we’re describing. I’ll hand it over to Violet.



Who is using these fields?

Presenter Notes
Presentation Notes
I just really have to say, until recently, I would say that I didn't have statistics about who’s using these fields. My most recent position working for the Accessible Book Consortium came in handy during this presentation. I was able to review metadata for books available to blind and visually disabled people from libraries for the blind around the world. So these are libraries that are generally specifically focused on providing accessible resources to their patrons. And unfortunately, the results weren't super encouraging. So even these libraries aren’t consistently using these MARC fields for the most part. Some are. Some of the European libraries are really taking a strong lead here, the National Library for the Blind here in the U.S., and in Canada, those national libraries are really adopting these standards. And I suspect that more will as time goes by, and accessibility constraints are taken more seriously by libraries. The adoption of the Marrakesh Treaty, which states rules about providing access to accessible resources for blind and visually disabled people is going to be a big motivator in getting people to take these concerns seriously. But we do have a little bit more information based on what David has done in his survey. So I'll talk a little bit more about that. 



How do these fields show 
up in catalog displays?

● Your Mi leage May Vary d e p e n d i n g o n your I L S

● N ot all fields display in O PA C - i n c l u d i n g Wor l d Cat
WorldCat:

O C L C C o nne x i o n Client:

Presenter Notes
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How do these fields show up in discovery? The short answer to theat question is unfortunately, your mileage may vary. It depends on your ILS and depends on your ability to customize the OPAC, either in terms of experience or how customizable the interface is. I do have some data from my survey. But if you're not sure, I do recommend reaching out to your ILS vendor, or to individuals in your users community. Because the sad reality is that some vendors are more responsive and collaborative than others, and at least in my own experience, catalogers are more than happy to be a resource for each other, especially when it comes to our ILS. So not all fields are going to display. The example below is from the WorldCat record for our “2001 Space Odyssey” example. I know for a fact there is a 532 Accessibility note in this record because I put it there. Since it’s a human-readable field one would think it would display here. At my library we use Alma, and the 532 is not an out-of the-box field, and I had to go in and configure the settings for Primo, our discovery layer. So if we could go to the next slide.



How do these fields show 
up in catalog displays?
F r o m t h e St. C a t h e r i n e Universi ty P r i m o display:
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This is how it appears in our discovery layer. And a couple of notes here, we see this indicating that the DVD includes both English and French language tracks. Going back to the 041 example from a few slides ago, we see that there are also Portuguese and Spanish subtitles, but these do not appear in the language list. Nor do we see labels for subtitles or caption language. Admittedly I’m not sure if there is functionality in Alma yet to create these labels, at least not without some fairly advanced coding. So if anyone has insights on this, I would love to learn more. 




How do these fields show up 
in catalog displays?

● 341 a n d 532 fields are not i n d exe d

● Accessibi l i ty subf ie lds in 041 are not m a p p e d for 
a d va n c e d search (in A l m a )

● W e can’t associate that m e t a d a ta with other
information, s u c h as a title search

Presenter Notes
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But getting back to the duplication in the 546 and 532, the language and the accessibility notes fields. Why include both? Because not all fields are set up to display that 532 note. I see this in my own consortium. Now is that a big deal that it doesn’t display as long as it displays somewhere in the record about accessibility? Perhaps not. Ideally both the 341 and 532 would trigger either a search facet or an icon somewhere in the record that would indicate the presence of accessibility features. Another reason might be, to get back to universal design principles, having a short and simple statement describing accessible features that immediately stands out for the user, rather than sift through all that information about language tracks and subtitles. That’s going to be useful to our users. However 341 Accessibility Content and 532 Accessibility Notes fields are not indexed, at least by most systems. Meaning that the data isn’t parsed, and therefore can’t be mapped to other fields. The text of the 532 note can be accessed using a keyword search, but it can't be associated with other metadata, such as a title. So I am working on creating a standardized set of notes for the 532, as a way of “MacGyver-ing” discovery for keyword searches, which isn't ideal or elegant, since it can result in a lot of false positives. But it's something, it’s a beginning. I also recently learned while digging through Ex Libris’ Ideas Exchange, that they have advised, as of 2019, that they have no plans to map those four 041 subfields for advanced search. Which is, in part, why we can’t facet our searches for videos that have, say, Finnish captions, or accessible audio in English. There may have been an update at some point, I have not seen anything to that effect. It may happen, I’m trying to be optimistic, but it hasn't happened yet. So there is all this fantastic metadata in our MARC records which would be incredibly beneficial for users, but the reality is right now we really can't do anything yet, to help our users find accessible resources.




What can you do to make accessible 
resources more findable?

● start u s i n g these fields

● talk to your vendors

Presenter Notes
Presentation Notes
Let’s talk a little bit about what you can do to make accessible resources more findable. This really comes down to two main things that you can do: the first is to start using these fields. And we acknowledge that this might be a hard sell, especially if your discovery system isn't configured to show these fields in a helpful way. We're stuck in that loop that we often find ourselves in library cataloging. We need to justify our time in doing this work, with widespread adoption of the standard, but people won’t start using it until they see other people doing it. So we're talking to you today in the hopes that you’ll make these fields part of your everyday cataloging workflows.
�And then, of course, talking to your vendors, putting pressure on vendors. And here’s where we would ask for your help in thinking about what would be an effective way to get vendors to realize how important this is. And I think a lot of that just comes down to you know, really making sure that those lines of communication are open. I know David put in a proposal, this was a while back, an Ex Libris Idea Exchange proposal, I don’t know if David wants to talk about that. For other systems, I’m looking for your help. So we're gonna talk a little bit more in the presentation about your participation here, about how we make these resources. 
�



More Survey Results!
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Real briefly, going through some of the results that I got back in on the survey. One of the questions that I asked was about the types of accessibility metadata that catalogers are utilizing. The controlled vocabulary that is a set of terms that are--
�So the controlled vocabulary is just a set of terms that we use to describe resources in as succinct a way as possible. A lot of people are utilizing the W3C set of terms. A lot of them are using the Library of Congress Subject Headings and the Library of Congress Genre Form Terms, which has terms like “Video recordings for the visually impaired,” and so on. A lot of them are using local notes. I do this in my own cataloging at St. Catherine’s University, creating notes where no notes currently exist, and we need to describe a resource somehow. Utilizing standard notes so that results return consistently, while not creating false positives. Go on to the next one.
�



More Survey Results!
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This was no surprise to me, Alma is the king or queen, depending on which you’d like to us. I think that's true for a vast majority of us now, a lot of us, especially those of us in academic institutions, are on Alma. But we see other institutions, a lot of them are using Polaris, Sierra is another big one, Koha. Not as many using WMS (Worldshare Management Services) as I might have expected. Let’s go to the next slide.



More Survey Results!
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I asked this question: does your ILS vendor support MARC accessibility fields? I suspected that the answer would be not sure. And you can see here 61.5% of the respondents were not sure if their ILS supported the 341, the 532, and the 041. The reality is that for a lot of them, it isn't clear whether or not they do. Alma does have a statement on its website that it is compliant with a number of accessibility standards, web accessibility standards. But it doesn’t support the accessibility note or the accessibility content field, and it doesn't index the 041 languages. So all of that metadata is not useful for us, we can’t use it, it just lives there in our catalog. 
�The next question that I asked was whether or not folks are reaching out to their vendors to advocate for, or just inquire, whether they do. And the majority have not. I guess I didn't go any further into the why. Although one one person responded in a free-text that their institution is so small that they kind of had to significantly downsize their collection and don’t plan to add materials to their collection. So I’m gathering from that that it’s kind of a moot point. But as Violet said, we do have that power, to say something, to request, to speak up, to make our voices heard. I’m trying to find my Ideas Exchange proposal, I’m not finding it right now. But we can, and we should do that. Because we’re using their program, we are the clients, we need to let them know what we need to do with our metadata. Let’s go on.
�



More Survey Results!
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My sister, who actually works in accessibility, suggested this when she looked at my survey. She asked if our library catalog was compliant with ADA and with Section 508 standards. ADA is the American with Disabilities Act. Section 508 is more for government websites, and the standards that are expected to be available for all users, especially users with disabilities. WCAG (Web Content Accessibility Guidelines). The difference between WCAG 2 and WCAG 2.1 is that 2.1 has mobile accessibility included in it. But again, here we see that 79% of respondents didn't know whether their ILS was compliant with any of these standards. Again, that’s not terribly surprising because it's not easy information to find if your ILS doesn’t spell that out or put it in a place that’s easy to find. So this is another area where we can do more advocacy and pushing our vendors to include more of this, because if your ILS is not compliant with Section 508 or ADA, the metadata that you put into your record might not even be readable. It might not be tagged in a way that it's going to be accessible to a screen reader, or it might not have high-contrast features for visually impaired users. So we might have all this fabulous metadata, but if our ILS doesn’t support it, just on a very base software level, it's almost as if we might as well not have that metadata. Next one.



More Survey Results!
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Accessibility policies. This is something that’s coming up in my own work right now, that I’m working on developing. This was encouraging: 41% of respondents said yes, they have an accessibility policy, which I think is more broadly applied to the library itself. The spaces, the equipment, the technology is accessible. But a good chunk of them, 38.5% plus the rainbow on the other side, said “unsure” or “no.” And that's another area where we need to do advocacy in our own libraries, for how we create, maintain our spaces for users with disabilities. But then having a policy within your own cataloging or technical services department about how you use these fields, the way in which you use these fields, what you input into the fields, how that works within consortia, with other libraries and *their* accessibility policies. That's another thing that we need to think about. The next one.



More Survey Results!
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This is probably on par with a lot of users on this webinar might respond with, and it speaks to the lack of clarity, transparency, visibility, and education in what these fields are and how you use them. Very few people appear to be familiar with the 541 or the 532. It’s hard to get into these standards or to decipher it, especially if you're not a cataloger and sometimes even even if you are. That’s all I have to say about that. Really the point of my survey was to figure out where we are. What does the landscape look like for us as catalogers right now in terms of our education and awareness, our technical know-how. 
�



More Survey Results!
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And the last slide is possibly the most important. I am the lone cataloger at my institution. We had one institution, I don't know which one it is, they have sixteen catalogers in their technical services department. One can only dream. Most of us, we’re a one, two, three shop crew. We don't have time to do all the things, we don't have time to go to our DVD stacks, and go through each one and figure out which one are captioned and which ones are not, which accessibility features are included. These are our long term projects. But staff is a huge barrier we face to implementing these fields. So unless you are a dedicated accessibility in cataloging librarian, you're gonna have to pick away at these projects as you go along. I am incredibly passionate about it but it even looks daunting to me. So these are a few of the results that I got. 



Discussion!

● H o w is this information disp layed in your c a t a l og
or discovery layer?

● H o w c a n w e g e t vendors to see i m p or t a n c e ?
● W h a t other blockers are in the w a y of d o i n g this

w or k ?
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It looks like we’ve got lots of questions in the chat. But we had questions for you, just in case you're thinking about this, how is this information displayed in your catalog or discovery layer? How can we get vendors to see the importance of this? And what are the blockers, as David was talking about, are getting in the way of doing this work? We'll just put out our resources these slides will be shared with participants of course. And we encourage you to get in touch and at this point, we'll hand it over to the Carterette folks to help us organize the questions and answers period.



Resources
“Disability L a n g u a g e Style Guide.” N C D J . National Center o n Disabi l i ty a n d Journal ism, S e p t e m b e r
8, 2012. https://ncdj.org/style-guide/ ( S p a n i s h a n d R o m a n i a n l a n g u a g e versions avai lable)

LaPierre, Charles, Madele ine Rot h b erg , a n d Matt Garrish, eds. “Sch ema.org Accessibi l i ty Propert ies 
for Discoverabi l i ty Vocabulary.” W3C,  N o v e m b e r  5, 2021. https://www.w3.org/2021/a11y-discov-
vocab/latest/

Pu n , Karwai. “Dos a n d Don'ts o n D e s i g n i n g for Accessibility.” Accessibi l i ty in govern ment . GOV.uk,  
S e p t e m b e r  2, 2016. https://accessibil ity.blog.gov.uk/2016/09/02/dos-and-donts-on-designing-for-
accessibil ity/

Z h e n g ,  Ruby.  “Learn to Create  Access ib le  Web s i tes  with  t h e  Pr incip les  of Universal  Design.” Th e  
Interact ion D e s i g n  Foundat ion,  A u g u s t  27, 2018. https://www.interaction-
design.org /l iterature/article/ learn-to-create-accessible-websites-with-the-principles-of-universal-
d e s i g n
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Presentation Notes
Thanks Violet. The first question has to do with links for where you found all the demographic stats? 
�You caught me being a bad librarian, I did not have links for that. And the reason why is that it was really not the a focus of the presentation. It really was just quickly scouted resources, just to give us a sense of the scope of what we were talking about. But you'll see if you do a search for, say, the percentage of people in the U.S. with learning disabilities, there’s quite a range of results that you'll get. I found five to ten percent was a general percentage to give, but it really depends a lot on what we mean by learning disability. So the resources are a little bit sketchy there. But I can certainly provide the final form of presentation that we provide. 
�Someone else in the chat mentioned they’d be interested in resources that would help to identify the hidden populations among us, since much of library services is angled toward serving those in the library. 
�There’s a lot of research being done in this area. I would point to some of the people that I listed earlier, Jasmine Clark, Amelia Gibson, and other people who are doing this work on disabilities and library patrons and workers. So I’d encourage you to listen to other folks other than us to get some of those answers.
�[Question from chat:] I have been thinking about creating a display field for the 532 in our development (test) view of Primo VE. Do you have a suggestion for a public display label? Is Accessibility too general?
�I don't think accessibility is too general. Remember how David mentioned all those thinking-outside-the-box ideas for how you could use these fields. Broad description is not a bad thing here. I think “accessibility” or “accessibility details.” is not a bad option at all.
�Someone else wants to know: what is an example of tactile mode access in a catalog?
�Braille.
�Question: Are there subject headings in foreign languages? I know I've seen entries with bidex.
�I saw a number of posts about this the other day. OCLC has started adding French subject headings as part of a data remediation project. And there’s a Spanish language version of the Library of Congress Subject Headings. I think it was published recently, I haven't looked at that in a whole lot of detail in part because I don’t speak Spanish. But, yes, there are. There’s a Dutch language set, there’s a very popular German set. I think there’s a Chinese vocabulary. 
�I would just say that I actually know of a member of public libraries that strip this information out regularly, and I’d just say don’t do that, because you never know who's looking at your catalog and what sort of access they can provide. It’s one thing thing to maybe not have them display if you are in a very small community of mostly English speakers. But stripping out that access is really unfortunate. So if you’re doing that, please reconsider that practice.
�I wrote some display rules that specify which vocabularies we would like to display in the catalog. We have everything in the records, we have French, German, Dutch; I haven’t seen any Spanish yet and I’d love to see more of that. So all of that displays in the catalog record, but it is still searchable within the catalog itself, so those results will come up if you search in the subjects. If you have metadata, why not try to use it, and make it available to your users.
�[Question from chat:] What's the preferred way to indicate that an item contains both a Blu-Ray disc AND a DVD? I usually put "1 Blu-ray videodisc" in 245 subfield a, and "1 videodisc" in 245 subfield e.
�Normally I would put that in a 538 note, in the system details. You can specify region, the type of disc that you have. As a cataloger, it’s about your users, and what do they want to see. You’ve got three or four seconds to grab someone's attention. Do you want to stick that right in the headline, this is a DVD, this is a Blu-Ray. That’s a local practice. It's a little more complicated if you're working in a consortium, but if you're in a single library, get that accessibility policy in place, in your tech services departments, make those decisions.
�[Question from chat:] Is it important to include both the 041 field and the 546 field? Or would both be redundant? Do you include both in case your catalog doesn't display one or the other?
�Yes, I would say display both, because, again, the 546 is a human-readable field; the 041 you’re just gonna get a list of languages, and it's not necessarily going to specify what they, it’s not going to specify there's a transcript in Portuguese, German, and Italian, and there are captions in Spanish, English and French. In the 546 you can spell that out, in as much detail as you want, preferably as succinctly as possible. The rationale is that even though our systems don't necessarily support all those 041 subfields--there’s a saying in cataloging, you catalog for the system you have, but you also catalog for the system you’re going to migrate to someday. Someday that system may support those additional subfields and you’ll have those additional display tags to tell you what those languages are for. So there's absolutely no downside to including both.
�[Question from chat:] What about vendor records, for journal databases & ebook batches? We have less control over these records than ones we create ourselves. And at a university library, most of the materials our patrons interact with have vendor records at this point.
�You’re definitely not alone in saying that. I saw in the chat that there’s a cataloger from a vendor who is present and was talking about that sort of work that they're doing, which is so exciting to hear about. I'm so grateful that they are participating and showing up. As we get to the end of the hour, just saying that we all have these choices to make in terms of what's the importance of this work in our catalogs. We're all thinking about EDI, equity, diversity, and inclusion. It's mostly a matter of not seeing the vendors as the bad guys, just making sure that our priorities are clear in what we ask for. And so if you, for example, haven't heard of these fields, or you haven’t talked to your vendor, or you don't really know what the status is, this presentation might be a good opportunity to do more exploration and bring these conversations up in other areas as you're talking to your coworkers and other library workers. David, did you have anything to add about vendor records?
�Whoever submitted that question, I feel your pain. Be a squeaky wheel. Reach out to your vendor rep, let them know what you see. Explain why you need to see some of these changes made. Be as loud as you need to be, get other people on board. Paper them with comments and requests. Money talks; we give them our money. What are we paying for? They're providing a service for us, that service should work for us and for our users.
�
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