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Project Background

• Project focusing on first-generation students 
(FGS) information seeking behavior, Summer 
and Fall 2018

• Tailored library service for FGS through 
collaboration with the Pathways program,  
Spring 2019 

• FGS-oriented services becoming a priority for 
academic libraries



Defining First-Generation Students

• “[First-generation] students are defined as 
those whose parents’ highest level of 
education is a high school diploma or less” 
(Nunez & Carroll, 1998, p. 7)

• College students who are the first members of 
their families to attend college (Nunez & 
Carroll, 1998)

• College students whose parents/legal 
guardians have not completed a bachelor’s 
degree (Ward, et al., 2012)



EWU Student Population

Source: https://cdn.ewu.edu/wp-content/uploads/2021/11/EWUStudentFacts2122.pdf



Features of First-Generation Students

• Low-income, minority, or immigrant family 
backgrounds (Blackwell & Pinder, 2014)

• More likely to be academically and culturally 
unprepared for the college experience 
(Robinson, 1996)

• More likely to have difficulty finding, 
evaluating, and using library resources (Arch & 
Gilman, 2020)



Challenges for Academic Libraries

• FGS have a high level of anxiety about using 
the library (Black, 2016) 

• FGS lack understanding of research as a 
process and perceive it as a single-step activity 
(Pickard & Logan, 2013)

• FGS learn differently from their peers and 
require additional support from the library 
(Wildhagen, 2015)



Collaboration and Embeddedness

FGS-Centered 
Library Support  



EWU Library Instruction Program

• Tier I: FirstSTEP Summer Orientation

• Tier II: Information Literacy (IL) instruction for 
English Composition students

– ENGL 101 & ENGL 201: one-shot instruction + 
“research hour”

• Tier III: Advanced IL skills through subject-
specific library instruction for research-
oriented and capstone courses



Project Timeline & Participants

• Fall 2019 and Winter 2020 quarters

• Project participants: 
– Students who were enrolled in ENGL 114 and 

willing to participate

– Students who signed up for a follow-up individual 
appointment with the librarian

– Only those students who completed both pre-test 
and post-test surveys

• 28 students from eight ENGL 114 classes



Project Design & Method



Information Literacy Mini Modules

• 15 mini modules focusing on various 
information literacy (IL) skills

– e.g. Searching PRIMO, APA Citation Style, Locating 
Background Info, Finding Scholarly Articles, 
Identifying Subject-specific Databases, etc.

• Individualized research appointments

• In-depth discussion of selected IL topics 
during the interaction with the librarian 





Pre-test and Post-test Student Surveys 

• Pre-test survey included:

– Close-ended questions focusing on specific 
information literacy topics

• Post-test survey included:

– Same close-ended questions

– Demographic questions

– Two open-ended questions focusing on FGS 
learning experience during the appointment and 
their opinions about library support















Data Analysis and Results

Demographic Questions



Top Five IL Topics Selected by FGS

• MLA Citation Style – in-text citation and works 
cited

• Basic Steps in the Research Process 

• Characteristics of a Scholarly Article 

• Strategic Searching Steps to Locate Scholarly 
Articles in Library Databases

• Locating Background Information on a Topic



Data from Close-ended Questions



Data from Close-ended Questions



Topic: Basic Steps in Research Process
Pre-test & Post-test Totals, across 3 Qs



Topic: Characteristics of a Scholarly Article
Pre-test & Post-test Totals, across 3 Qs



Topic: Strategic Search Steps to Locate Articles
Pre-test & Post-test Totals, across 3 Qs



Topic: Locating Background Information
Pre-test & Post-test Totals, across 3 Qs



Findings: Open-ended Questions

• The ins and outs of citing sources in MLA Style

• What to look for in a peer-reviewed scholarly 
article

• Importance of researching background 
information on a topic

• Following the basic steps in research process 
in writing quality papers

What FGS learned:



Findings: Open-ended Questions

FGS Feedback on Library Support



Benefits and Challenges

• Receiving individualized 
research assistance

• Building confidence in 
navigating the library 
resources

• Developing relationship 
between FGS and the 
librarian

• Increasing student 
learning efficiency 

• Time commitment in 
conducting consultations

• Scheduling students 
from different classes

• Teaching a wide range of 
mini module topics

• Overcoming FGS anxiety 
and reluctance to use 
available library 
resources and support 



Implications for Practice

Targeted library assistance:

• Enhances FGS ability to utilize library 
resources

• Increases FGS proficiency with various 
information literacy topics

• Contributes to FGS success in college

• Highlights the need to expand the scope of 
library services for FGS



Future Plan

• Offering a program to support research needs 
of all first-generation students, Spring 2022

• Implementing Peer Research Consultations 
(PRC) with fellow FGS

• Collaborating with campus partners

– College Assistance Migrant Program (CAMP)

– Program Leading to University Success (PLUS)

• Organizing a group of PRC volunteers 



PRC Program Goals

• Provide academic support for EWU FGS

– Facilitate acquisition of fundamental information 
literacy skills

– Educate about ways to effectively use library 
resources for academic research 

• Ultimately, contribute to FGS retention, 
engagement, and academic success  









Peer Research Consultant Training

• Recruiting PRC volunteers

– Multiple avenues established via campus 
partnerships

– PRC position summary

– PRC application process

– PRC eligibility criteria

• 4-Week Online Short Course

• Certified Peer Research Consultants
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