
Connecting with Teens 
Using Discord



Who We Are

Cassie Leclair-Marzolf

★ she/her/hers
★ Meme Queen

Mieke Nielson

★ she/her/hers
★ Game Master



What We Are Going to Talk About

★ Quick Intro to Discord

★ Stuff We’ve Tried

★ Making it Happen

★ Q & A



What Even is Discord?



Discord is a versatile 
platform that can be used 
for all sorts of programs 
and connections. 



What Does it All Mean?



Glossary of Terms
★ Server

★ Categories

★ Text Channel

★ Voice Channel

★ Roles



Don’t Panic…



Why Discord?

★ Versatile

★ Customizable

★ Teens are already there

★ Multiple levels of safety & privacy



Let’s talk about privacy
★ All you need is an email
★ User names are anonymous 



Let’s talk about safety

★ Registration as a barrier to creepers
★ Open during library hours so there 

are always moderators when the 
server is active



The best way to keep teens safe, 
online or IRL, is to build positive 
relationships with them



Stuff We’ve Tried



Programming for Teens
★ Be Brave

★ Be Flexible

★ Let them lead

★ What is success?



Teen Lounge

Quick overview of 
evolution of Discord 
Programs.  Fewer 
details/slides.



Teen Lounge



Interactive Games



Webcomic “Book” Clubs



Inktober



Inktober



Dungeons and Dragons



Other Ideas
★ Book clubs

★ Other clubs (Hobbies/crafts)

★ TAG/TAB

★ Writers group

★ Game tournaments



Quick Brain Break



So You Want to Start 
Using Discord



Getting Approval/Buy-in
★ Articulate your why

★ Tie it to your mission, values, and goals

★ Know your administrators and culture

★ Learn enough to answer questions

★ Be willing to compromise

★ Law of conservation 



Discord Specific Considerations

★ Explain what it is

★ Have a clear plan

★ Share examples



Setting Up Your Server



Practice Space



Roles

Zira



Server Settings/Permissions

★ Server Level

★ Category Level

★ Channel Level

★ By Role



Server Moderation



Set Clear Expectations



To Bot Or Not To Bot?

Let’s Talk A-Bot It...

Bots



Yay! We Have a Server! 
Now What?



★ Schools

★ Organizations

★ Social Media

★ Word of Mouth

Marketing to Teens



★ Safety

★ Accessibility

Sending Out Invitations



★ High interest programs 
bring teens to the server

★ Teens are already on the 
server for next program

Cumulative Audience



Cosplay Club



Questions?
Cassie - cleclair@slcolibrary.org

Mieke - minielson@slcolibrary.org

On Discord - cassielibrarian

      amieken

Teen Librarians Using Discord

mailto:cleclair@slcolibrary.org
mailto:mnielson@slcolibrary.org
https://discord.gg/gd2gxjMdGR

