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Today’s Agenda
Why: 

• A little bit about my motivation in thinking about inclusive tutorials
How 1: 

• Some basic principles of Accessibility and Universal Design
How 2:

• Inclusivity Principles and the Problems of Asynchronous Learning Objects
What Can I Do 1?: 

• Some Basic Principles
What Can I Do 2?: 

• Some Higher Order Principles
A Provocation: 

• Student Agency
Questions and Discussion



My motivations
• Spent 20 some years as teaching 
faculty 

• PWI
• In China for Three Years
• HSI
• NANTSI

• Part of my move into librarianship was 
about lasting impact and cross-campus 
collaboration

• Effectiveness is key for me: if we have 
tutorials, I want them to be used by 
students in meaningful ways

Students are more 
motivated to take 
control of their learning 
in classroom climates 
that recognize them, 
draw relevant 
connections to their 
lives, and respond to 
their unique concerns. 
Ambrose, S. A., Lovett, M., Bridges, M. W., DiPietro, 
M., & Norman, M. K. (2010). How learning works : 
seven research-based principles for smart 
teaching (First edition.). Jossey-Bass.



Why Tutorials?

Online tutorials have become increasingly prevalent in library 
instruction 

Dennie, D., & Breier, S. (2021). Babe… you’re a bit of a know it all: Student love and breakup letters to a library research skills tutorial. Journal of Information 
Literacy, 15(3), 41-55. https://doi.org/10.11645/15.3.2887

Saunders, L. (2018). Information literacy in practice: Content and delivery of library instruction tutorials. The Journal of Academic Librarianship, 44(2), 269–278

Pandemic accelerated, but the trend predates it; reflects shifting 
conditions 

“[a]s library budgets continue to tighten and 
technology continues to advance, libraries 
are flipping classrooms and deploying 
technology in order to better scale our 
instructional efforts.”
Lemire, S. (2016). Scaling Instruction to Needs Updating an Online Information Literacy Course. Reference and 
User Services Quarterly, 56(1), 17–22. https://doi.org/10.5860/rusq.56n1.17  

https://doi.org/10.11645/15.3.2887


Tutorials as the forgotten element….

“Each course has unique assignment needs and student 
expertise, and students rightfully grow frustrated at the repetitive 
nature of standardized one-shots. While not all students have 
received information literacy instruction, libraries can cover the 
basics in other forms, such as online video tutorials. As with 
all classrooms and teaching environments, it is important to be 
cognizant of the various levels of expertise our students bring 
and accommodate them all as much as possible.” 
Heinbach, C., Mitola, R., & Rinto, E. (2021). Dismantling deficit thinking in academic libraries : theory, reflection, and action. Library Juice Press.



How 1: 
Accessibility

WCAG (Web Content 
Accessibility Guidelines) 2.0

Matt Fitzwater 
https://blogs.libraries.indiana.edu/redux/2018/06/13/understanding-
the-4-principles-of-accessibility/

https://www.w3.org/WAI/WCAG22/quickref/?versions=2.0
https://www.w3.org/WAI/WCAG22/quickref/?versions=2.0
https://blogs.libraries.indiana.edu/redux/2018/06/13/understanding-the-4-principles-of-accessibility/
https://blogs.libraries.indiana.edu/redux/2018/06/13/understanding-the-4-principles-of-accessibility/


Robson Square in Vancouver by Arthur Erickson



How 1: 
UDL

Website for CAST. a nonprofit education 
research and development organization that 
created the Universal Design for Learning 
framework and UDL Guidelines.

Link to CAST’s guideline page with a complete word doc version of guidelines

https://www.cast.org/about/about-cast
https://www.cast.org/about/about-cast
https://www.cast.org/about/about-cast
https://www.cast.org/about/about-cast
https://udlguidelines.cast.org/more/downloads


How 2: 
Inclusive 
Teaching

Inclusive classrooms are classrooms in which 
instructors and students work together to create and 
sustain an environment in which everyone feels 
safe, supported, and encouraged to express her 
or his views and concerns. In these classrooms, 
the content is explicitly viewed from the 
multiple perspectives and varied experiences of 
a range of groups. Content is presented in a 
manner that reduces all students' experiences of 
marginalization and, wherever possible, helps 
students understand that individuals' experiences, 
values, and perspectives influence how they 
construct knowledge in any field or discipline. 
Instructors in inclusive classrooms use a variety of 
teaching methods in order to facilitate the academic 
achievement of all students. Inclusive classrooms are 
places in which thoughtfulness, mutual respect, 
and academic excellence are valued and 
promoted.
Saunders, S and Kardia, D. (2021). “Inclusive Teaching.” Michigan Center for Research on Learning and Teaching 
https://crlt.umich.edu/gsis/p3_1



How 2: 
Inclusive 
Teaching

• Why do some types of students 
seem to participate more 
frequently and learn more easily 
than others? 

• How might cultural assumptions 
influence interaction with students?

• How might student identities, 
ideologies, and backgrounds 
influence their level of 
engagement?

• Finally, how might course and 
teaching redesign encourage full 
participation and provide 
accessibility to all types of 
students?

https://poorvucenter.yale.edu/InclusiveTeachingStr
ategies

https://poorvucenter.yale.edu/InclusiveTeachingStrategies
https://poorvucenter.yale.edu/InclusiveTeachingStrategies


How 2: 
Inclusive 
Teaching

Inclusive classrooms are classrooms in which 
instructors and students work together to create 
and sustain an environment in which everyone feels 
safe, supported, and encouraged to express her or his 
views and concerns. In these classrooms, the content 
is explicitly viewed from the multiple perspectives and 
varied experiences of a range of groups. Content is 
presented in a manner that reduces all students' 
experiences of marginalization and, wherever 
possible, helps students understand that individuals' 
experiences, values, and perspectives influence how 
they construct knowledge in any field or discipline. 
Instructors in inclusive classrooms use a variety of 
teaching methods in order to facilitate the academic 
achievement of all students. Inclusive classrooms are 
places in which thoughtfulness, mutual respect, and 
academic excellence are valued and promoted.
Saunders, S and Kardia, D. (2021). “Inclusive Teaching.” Michigan Center for Research on Learning and Teaching 
https://crlt.umich.edu/gsis/p3_1



How 2: 
Inclusive 
Teaching

https://ced.ncsu.edu/wp-
content/uploads/2022/01/Incl
usive-Teaching-Practices-
Sheet_071020.pdf

https://ced.ncsu.edu/wp-content/uploads/2022/01/Inclusive-Teaching-Practices-Sheet_071020.pdf
https://ced.ncsu.edu/wp-content/uploads/2022/01/Inclusive-Teaching-Practices-Sheet_071020.pdf
https://ced.ncsu.edu/wp-content/uploads/2022/01/Inclusive-Teaching-Practices-Sheet_071020.pdf
https://ced.ncsu.edu/wp-content/uploads/2022/01/Inclusive-Teaching-Practices-Sheet_071020.pdf


Step 3: 
Inclusive 
Teaching

https://ced.ncsu.edu/wp-
content/uploads/2022/01/Incl
usive-Teaching-Practices-
Sheet_071020.pdf

https://ced.ncsu.edu/wp-content/uploads/2022/01/Inclusive-Teaching-Practices-Sheet_071020.pdf
https://ced.ncsu.edu/wp-content/uploads/2022/01/Inclusive-Teaching-Practices-Sheet_071020.pdf
https://ced.ncsu.edu/wp-content/uploads/2022/01/Inclusive-Teaching-Practices-Sheet_071020.pdf
https://ced.ncsu.edu/wp-content/uploads/2022/01/Inclusive-Teaching-Practices-Sheet_071020.pdf


What Can I 
Do 1? 
Some 
Basic 

Principles

• Use Gender Neutral 
Language

• Seek examples that 
center scholarship around 
diverse populations and 
questions

• Take advantage of 
multimodal affordances 
to allow contextualization 
and representation

Focus on emphasizing that academic 
study is done by and about diverse 
peoples so that students can see 
themselves as part of an academic 
community



Use 
Gender 
Neutral 
Language

• Normalizes use for students  in an 
academic setting

• Doesn’t require students to hunt 
down preferred pronouns for each 
author or suggest that academic 
writing requires self-disclosure

“Characters were referred to as the 
student instead of using binary pronouns. 
In hindsight, we should have specifically 
used a mixture of pronouns to 
acknowledge various gender identities.”
Roth, A, Singh, G and Turnbow, D. (2021). “Equitable But Not Diverse: Universal Design for 
Learning is Not Enough,” In the Library with the Lead Pipe. 
https://www.inthelibrarywiththeleadpipe.org/2021/equitable-but-not-diverse/

https://www.inthelibrarywiththeleadpipe.org/2021/equitable-but-not-diverse/


Seek examples 
that center 
scholarship 

around diverse 
populations 

and questions

• Highlight the 
ways that 
academic study 
can attend to 
the experiences 
of non-
hegemonic 
groups



Take advantage 
of multimodal 
affordances to 
allow 
contextualization 
and 
representation

• Don’t assume student has same 
academic knowledge as you and 
will recognize a certain 
scholar/topic as diverse

• Allow students to see and hear 
diverse people in positions of 
authority / topics as worthy of 
study 



Incorporating Multimodal Elements



What Can I 
Do? 

Some 
Higher 
Order 

Principles

• Utilize varied 
experiences to leverage 
asset-based thinking

• (But) attend to possible 
emotional impact of 
examples for various 
users 

• Acknowledge points of 
tension, especially vis-
à-vis authority

Focus on highlighting students’ 
previous experiences and 
knowledge in order to emphasize 
skills they bring to the table while 
recognizing potential road-blocks



(first) Dismantle 
deficit thinking  

“deficit thinking operates under the assumption that a 
given population exists in a state of need. Most often, 
the ideal mans of addressing this need is for the people 
experiencing a perceived deficit to apply themselves, to 
conform, or otherwise to assimilate to dominant culture.” 
Tewell, E, (2020). The problem with grit: Dismantling deficit thinking in information literacy 
instruction.” portal: Libraries and the Academy 20, no. 1: 137-159.

Baseline: avoid language 
that pathologizes/ 
criminalizes “lack”



Utilize various 
experiences to 
leverage asset-
based thinking

“Knowledge is created, validated, 
stamped as truth by the 
oppressors and we have filled our 
physical spaces with it. By 
selecting what we consider to be 
worthy enough to be in our 
collections, we also signaled what 
and who are not worthy to be in 
our collections, our spaces”
Leung, S. (2020). Knowledge justice. Keynote. Critical Librarianship and Pedagogy Symposium, University of 
Arizona. https://www.sofiayleung.com/thoughts/knowledgejusticekeynote

https://www.sofiayleung.com/thoughts/knowledgejusticekeynote


Leverage 
various 
experiences to 
leverage asset-
based thinking

• Speaks to an experience many students 
have encountered—stress and college 

• Acknowledges that racial and ethnic 
identity are a factor in such 
considerations



Leverage 
culturally diverse 
examples to 
leverage asset-
based thinking



Leverage 
culturally diverse 
examples to 
leverage asset-
based thinking



(But) attend to 
possible 
emotional 
impact of 
examples for 
various users 

“removing a historical reference point that 
does not consider the emotional impact 
held by other world views” 
Roth, A, Singh, G and D. Turnbow. (2021). “Equitable But Not Diverse: Universal Design for Learning is 
Not Enough,” In the Library with the Lead Pipe, (2021). 
https://www.inthelibrarywiththeleadpipe.org/2021/equitable-but-not-diverse/

https://ibiblio.org/msmckoy/summer2004/lcsh.ht
m

Keep in mind that trauma 
effects cognitive skills, so 
consider possible effects of 
examples

https://www.inthelibrarywiththeleadpipe.org/2021/equitable-but-not-diverse/
https://ibiblio.org/msmckoy/summer2004/lcsh.htm
https://ibiblio.org/msmckoy/summer2004/lcsh.htm


Acknowledge 
points of 
tension, 
especially 
vis-à-vis 
Authority

“Knowledge is created, 
validated, stamped as truth by 
the oppressors and we have 
filled our physical spaces with 
it. By selecting what we 
consider to be worthy enough 
to be in our collections, we also 
signaled what and who are not 
worthy to be in our collections, 
our spaces” 
Leung, S. (2020). Knowledge justice. Keynote. Critical Librarianship and Pedagogy Symposium, University of Arizona. 
https://www.sofiayleung.com/thoughts/knowledgejusticekeynote

https://www.sofiayleung.com/thoughts/knowledgejusticekeynote


Acknowledge 
points of 
tension, 
especially 
vis-à-vis 
authority

https://vimeo.com/657069319

https://vimeo.com/657069319


Acknowledge 
points of 
tension, 
especially 
vis-à-vis 
authority



Acknowledge 
points of 
tension, 
especially 
vis-à-vis 
authority

Avoid a “one right 
way” /fixing a deficit 
mindset

“Feedback should strive to acknowledge the way 
learners create meaning within their existing 
cultural schemas”
Cahall, C., Mitola, R., Heinbach, C., Sewell, A. (2023) Inclusive or Harmful?: a Critical Content 
Analysis of Tutorials Provided by R1 Academic Libraries. Forging the Future: The Proceedings of the 
ACRL 2023 Conference



A 
Provocation:

Centering 
Agency

“We could ask: how might students 
use and shape their educations? How 
do their educations use and shape 
them? And how might they resist, 
hack, change, or simply prefer not to? 
We don’t get to stop asking questions 
about the why and whether of our 
teaching simply because the digital 
provides algorithms that approximate 
answers.”
Morris, S.M. (2017). Critical pedagogy and learning online. Keynote Speech.  Sean Michael Morris 
Blog. https://www.seanmichaelmorris.com/critical-pedagogy-and-learning-online/



A 
Provocation:

Centering 
Agency

“adaptive design that enables 
personalization and flexible 
configuration of shared core objects, 
tools, platforms, and systems 
provides a path out of the tension 
between the diverse needs of 
individual users and the economic 
advantages of a large-scale user 
base.”

Costanza-Chock, S. (2020). Design justice: community-led practices to build the worlds we need. Cambridge, Massachusetts, 
The MIT Press.



A 
Provocation:

Centering 
Agency

Web-based instruction should be "flexible 
enough to encourage novices while not boring 
advanced learners." 
Schlegel, K. (1996).  EduWeb.  http://www.netspot.unisa.edu.au/eduweb/. 

Web instruction should "request production of 
knowledge" such as by open-ended questions that 
challenge learners to think about the information 
and use the information to create new knowledge.
Duchastel, P. (1997). "A Web-Based Model for University Instruction," Journal of Educational 
Technology Systems. 25 (1996/97): 225.

“a linked table of contents in a separate frame not only provides a 
continual overview of the material for the learner, but it also allows 
the user to select the elements and their order. If users 
choose to leave before completion, the linked contents page allows 
them to resume at another time without unnecessary repetition. 
Internal navigational aids such as buttons, icons, and text links 
allow users to review material, move between and within 
sections as needed, and receive additional explanations if 
desired…. This flexibility allows the learner to customize the 
instruction, thus keeping the learner's interest, an intrinsic 
motivational factor.”
Dewald, N. H. (1999). Web-based library instruction: What is good pedagogy? Information Technology and Libraries, 18(1), 26–31.



A 
Provocation:

Centering 
Agency



A 
Provocation:

Centering 
Agency



Centering Agency in Practice

Short 
needs 
based 
tutorial 

How to cite 
in APA

Active 
Practice

Evaluative
Multiple 
Choice--

Pick proper 
form

Formative
Give a 

quote to 
work into a 
sentence 
w/ proper 
citation

Why

In 
Depth 
How

Specific Cases
• Citing a 

Book
• Citing 
Instagram

Use Cases
• Model of citation as building scholarly 

community
• Academic discussions about specific 

citation practices (#citeblackscholars; 
Constellations example) 

Alternate Models 
(Decenter Authority)

• The idea of authorship 
in various cultures

• Western shift to 
enlightment ideas of 
intellectual ownership

• Tik Tok trends and 
ownership



Thank you!!

I’m excited to answer any questions I can and to hear 
your thoughts on some of these approaches, as well as 
what has worked for you.

Also please feel free to reach out to me at 
amann@iwu.edu

The next page has my works cited—this presentation will be available on the Carterette website
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